
MACRO FIGURES 
European and Global figures imply that 

economic impact of Covid-19 has  lead the 

economies to unprecedented economic crisis.  

Forecasts of 2021 are optimistic and most 

economists agree that we are headed to a 

recovery fueled by the massive vaccination 

programs across the globe.  

 

Greek Economy S2 Overview 

CRETE MARKET REPORT 

GDP in Volume Terms. Seasonally adjusted figures (q-o-q) and (y-o-y) 

Source: Elstat 
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Greece had to face the outcomes of a ten year 

economic crisis that officially came to an end in 

2019. Although 2020 was an unprecedented 

year because of the pandemic, 2021 is set to be  

a year of recovery and growth. Growth is 

expected to be around 4% according to IMF 

projections and Greece macro figures are 

expected to perform well in 2021 and the 

growth is expected to expand through the 

following years marking a new era for the 

Greek Economy. Gradually during this year, 

economy and society will abandon their 

defence and prepare for the day after. 

Although trends affecting the global economy 

will be mixed, the overall effect is expected to 

be positive 

          S1  2021 MARKET INSIGHT REPORT 

2021 is considered to be the year of hope and  the year that finally we will return to some short of 

normality after the pandemic. As vaccination programs are racing as governments are trying to ease the 

restrictions of the Covid-19 pandemic so as to restart the Global economy. 2021 is already considered as 

the first step to recovery. 
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The coronavirus pandemic took a strong toll on 

the Greek economy. The economy contracted -

8,2% in 2020 as economic activity was constrained 

to stop the spread of the pandemic. The services 

sector is hit particularly hard although 

international tourist s are expected there is a slow 

down because of slowing down in vaccinations 

and the appearance of new Covid-19 Variants. 

Important clients like the UK have yet to ease 

travelling restrictions to Greece causing 

turbulence to the sectors much anticipated 

opening. The Economic Climate up turn has slowly 

started by the end of 2020 and is expected to 

further grow in 2021. 
On the upside, the support measures adopted at EU level, including Next 

Generation EU, could significantly support demand in 2021 and strengthen 

economic fundamentals and resilience going forward. More specifically, the 

Commission forecast does not incorporate the impact of the Recovery and 

Resilience Plan as it is still at an early stage of development 

As for the employment, it is negatively affected 

by the crisis, but the authorities have 

implemented measures to cushion the decline 

and to facilitate the recovery. Data on hiring 

and firing from the ERGANI system shows that 

during the pandemic the labor market 

remained ‘frozen’, with very limited hiring and 

firing taking place. 

After a successful management of the health crisis and a meticulously organized vaccination campaign projections 

surrounding the outlook appear to be very optimistic and show an actual redirection of the Greek Economy to Sustainable 

development and Digital Transformation. Greece 2.0 comes as a response to the pandemic and the new challenges that the 

country has to face after the health crisis.  

Once fully specified, adopted and implemented, the reforms and investments implemented under the Plan are expected to have a 

positive impact on the growth outlook. Greece’s fiscal policy is expected to continue to support the recovery throughout 2021. While 

most of the measures taken in 2020 have targeted the direct impact of the pandemic (health care expenses, support for the lock-down 

period, tax deferrals etc.), the authorities have extended the measures for 2021 which aim to support the recovery by stimulating 

demand and employment. In addition to that the Government has successfully issued bonds so as to ensure liquidity in the market and 

proceed with the investment programs. The strong performance of the bonds has been achieved despite the context of the global crisis.  



OVERVIEW 

According to our latest research, work from home and 

shift work do not seem to be working properly in Crete, 

while Cretans are not yet ready to adopt such reforms. 

 

CRETE OFFICE MARKET 

After the imposition of sequential lockdowns, new data 

have been formed, such as the change of the mode of 

operation of the "Working model". This fact seems to has 

shaped a significant supply of offices, while at the same 

time the demand for quality office space - Grade A - 

continues to rise. In the long term, more and more 

companies in Crete, and more specifically in Heraklion and 

Chania, are likely to apply flexible rental arrangements or 

short-term leases. It is therefore expected that the value 

of Grade A office spaces, with quality business premises, 

will not be lost or dropped, as it is considered to be a 

product with investment dynamic. As for the other 

categories of offices, it is considered that their prices are 

likely to decline while their offer is going to increase. 

Experts of the Real Estate Sector, note and advise the 

owners of office properties to carry out renovations in 

order to keep pace with the needs and requirements of 

today’s standards. Therefore, the strongest negative 

effects are expected to be seen on the value of the 

secondary market. 

OFFICE MARKET REPORT 
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Office rents in Crete are likely to come under increasing pressure as the new projections show for both the 

Greek and the world economy. In addition, layoffs and lower demand for office space will impact office 

leases. 

          S1  2021 MARKET INSIGHT REPORT 



It is also important to note that due to the virus and the new mentality it has brought about distances and security measures for its 

transmission, workplaces that are not located in extremely central areas are expected to be preferred, due to easier and direct access for 

employees, which will not require overcrowding and gathering of large numbers of people indoors and outdoors. 

Q                      2                   :                           2020 : 40 million Euro deals  

finalised by June 2020 

Greek RΕICs and real estate investors  plus 

foreign private equity funds are looking on the 

market for properties  with prime tenants. 

High quality single assets or property  

portfolios are sought-after, which led  to yield 

contractions especially for  properties in prime 

office locations to around 6%-7%, whereas in 

secondary locations if the property is leased to 

a prime tenant yields form 8% to around 

8.5%. 

Yields Locations 

6%-6,5% Grade A Prime Locations 

7%-7,5% Grade B Prime Locations 

8%-8,5% Grade B Secondary 

Locations 

The lack of Grade A office space still remains an issue to the market supply, since there is a lack of quality spaces  to meet investor demand. 

There are new developments that will offer some new Grade A spaces, however, there is still little indication as to what the pandemic’s 
impact will be on the sector. Some analysts believe that remote working is here to stay and furthermore demand for offices will fall, while 

others believe that demand will rise especially for Grade A spaces that offer sustainability principally for hygienic purposes. 
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OVERVIEW 
Retail has been challenged in 2020 and 

2021. Lockdowns and the spread of the 

pandemic have largely affected the 

operation of the retail market, that is 

now trying to find its way within the 

pandemic and adapt in the new norms. 

E-shopping showed a gradual return to 

2019 levels and as the Finance Ministry 

said, hopes are raising for a further 

spending bounce. 

CRETE RETAIL MARKET 
The further pullback of an already lenient 

COVID-19 lockdown saw Greek 

consumers starting to visit the stores for 

their purchases, whilst at the same time 

online purchases increased respectively. 

 

The trade sector in Chania, is one of the 

most affected ones and most of the 

commercial enterprises and small 

businesses are currently fighting in order 

to survive. Online transactions rose per 

10% compared to May 2019. There is 

optimism that the spending figures 

will come close to how they were 

two years ago and the data showed a 

19% jump over May 2020 when 

people were mostly kept away from 

stores. 

 

 

RETAIL MARKET REPORT 
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The Retail Sector has been facing a challenge as a result of the Covid-19 pandemic, prime locations and 

shopping malls have been performing well over the last years and hold investors’ interest.  
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Main yields: The yields in the high streets of Crete  

(Heraklion and Chania) continued to compress  for  the 

second half of 2019, with the higher rates in the  central 

roads of these two areas.  However  in the  first semester of 

2020 they show signs of stability  since the retail market is 

challenged and the  increased volumes of e-commerce have 

resulted in a  drop in sales. Prime locations so far seem to 

remain  unaffected and in  the short term the market will  

define whether the changes in consumption and  retail 

activity will resume to previous standards. 
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The most commercial area in Chania is the Old Port, 

where rental values vary from 30 - 40 €/sq. m., while in 

specific small spaces can reach even 50 €/sq. m., with 

the most commercial roads being Chalidon, 

Chatzimichali Giannari and Skalidi Streets (main area of 

retail market), where rental values vary from 25 - 45 

€/sq. m. What Covid-19 has brought into the scenery is 

many empty stores in the main streets, such as Skalidi. 

Two years ago, it was impossible to find vacant shops in 

the central roads, like Skalidi, Chatzimixali Giannari or 

at the square of 1866, but now even leasing the vacant 

spaces that are available has become more difficult 

than ever. 

 

In Heraklion, there is still high interest for small retail 

stores within the Old Venetian Walls and especially the 

CBD, but there are also vacant stores, like the old Gap 

retail store, which is empty since October. The most 

commercial areas are Daidalou Street, 1866 Street and 

Liontaria Square, where rental values vary from 25-60 

€/sq.m. However, there are a few stores available in 

Daidalou and in 1866 streets, due to particularly high 

asking rentals, despite the difficulties arising from 

Covid-19. 

 

In Rethymnon, within the Old Town, rental values vary 

from 15 – 35 €/sq. m. in Arkadiou Street (↑ prices at 

the north part) and from 8 – 15 €/sq. m. in secondary 

streets (Gerakari, Ethnikis Antistaseos). 

  

Finally, in Lasithi, commercial activity is found only in 

the city center and the coastal zones. The relatively 

small offer for retail stores has led to very high market 

and rental values in many cases. 



LOGISTIC MARKET REPORT 

OVERVIEW 

New logistics projects in Greece are currently in 

progress mainly in Attiki and Thessaloniki, 

which have mobilised €150 million and will 

create 300,000m² of new facilities. Two main 

factors are : the disinvestment of the debt crisis 

era and the rapid growth of electronic 

commerce, further nurtured by the movement 

restrictions imposed due to the pandemic crisis. 

The logistics sector is increasing its data and 

attracting the attention of investors. The lack of 

supply for modern grade A logistics, though, 

activates the interests of investors seeking to 

invest in spaces suitable for logistical 

developments.  

 

LOGISTICS REAL ESTATE  MARKET 

The lack of a specialised logistics market was 

clearly reflected on the e-commerce boom 

during the lockdown period. In particular, this 

"explosion" began when the goal of most 

courier and transport companies focused on 

developing adequate logistics centers and 

warehouses of last miles. 

As for Crete, large storage units can be mainly 

found in Heraklion and Chania, due to the 

presence  of industrial parks, airports and large  

commercial ports in these two cities. Rental  

values vary from 2,5 - 4,5€/sq. m. in Heraklion  

and from 2-3 €/sq. m. in Chania. 
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Greece has always been the meeting crossroad of three continents (Europe, Asia, Africa), searching for 

different goods and cultural areas. For this reason, Greece has long been a strategic hub for transport in 

the wider region and will continue to be even after the Covid-19 pandemic and its impact in the RE 

market. 
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MARKET TRENDS LOGISTICS 

RENTS YIELDS DEMAND SUPPLY 

GRADE A 

 
GRADE B 

In order to increase its attractiveness as an international freight center or a leading regional logistics hub, Greece will need to 

focus on four priorities, with the first one being to improve connectivity with global trade lanes by leveraging the Greek 

shipping ecosystem. Secondly, there needs to be improvement its port and logistics infrastructure, with investments in logistics 

parks that need to match the progress made in port infrastructure. Lastly, strengthening its financial ecosystem to provide top-

level financial and business services and upgrading technology, innovation and human capital, to allow the development of 

new business models and enable the required transformation of supply chains is vital. 
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Acknowledging not only the potential but 

also the challenges faced by the industry, 

the Hellenic Institute of Logistics 

Management recently organised the 4th 

virtual International Logistics Forum to 

discuss innovation, the development of 

human resources and the 

competitiveness of investments. 

As for Crete, in the regional units of 

Rethymnon and  Lasithi there is no such 

formed real estate market, since the few 

large storage units  that exist are 

constructed upon request  based on the 

customer’s needs. 

In conclusion, worth mentioning is the 

fact that partly encouraged by the 

increasing tourist arrivals in view of the 

decision to build the new airport of 

Heraklion - in Kastelli in combination with 

the expected upgrades, will leave its 

mark on the growing transport map and 

gathers the interest of a number of 

serious investors. 

 

 

 

 

 

 

 

 

 

 

 

Greece GDP Q3 2020 



OVERVIEW 
Housing Index in Greece is expected to be 69.00 

points by the end of this quarter, according to 

Trading Economics global macro models and 

analysts expectations. Looking forward, we 

estimate Housing Index in Greece to stand at 

76.00 in 12 months time. In the long-term, the 

Greece House Price Index is projected to trend 

around 78.00 points in 2022 and 80.00 points in 

2023, according to our econometric models. 

Housing Index in Greece increased to 68.90 

points in the first quarter of 2021 from 67.20 

points in the fourth quarter of 2020. 

 

RESIDENTIAL MARKET REPORT 
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CRETE RESIDENTIAL MARKET 
The sector of Residential Properties is likely to suffer the less losses. The demand for housing in Chania and Heraklion is consistently 

higher than the supply and this will not change easily. Temporarily some buyers may postpone or stop their searching as a result of the 

uncertainty. Even if many new houses enter the property market in the coming months, they will simply meet the long-standing demand. 

If there is a pressure on prices, it will mainly concern expensive properties, i.e. either large houses or those that are priced above the 

average € / sqm. The current health crisis creates uncertainty in the residential market, as buying interest from abroad has been at least 

temporarily halted, while the suspension of the country's mortgage offices for the period from mid-March to the end of April 2020 

contributed to the further weakening of the market. The effects of the crisis are expected to be reflected in both house prices and rents, 

with significant variations at a local level. In the short term, it is estimated that the market for apartments, especially in urban centers, 

will come under pressure, mainly due to the reduction of interest in short-term rental with a tourist character. 

The Greek residential property market has traditionally been serving as the growth locomotive of the 

Greek economy. Some key characteristics are the high rate of home ownership, offices are not highly 

concentrated in the CBD of the city, many degraded areas are near central locations and with price 

differentials that can be remarkable, there is less demand for short-term rentals during the COVID-19 

pandemic. 
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Greece House Price Index 

Source: Bank of Greece 



Aside from the Golden Visa program, several other 

measures introduced by the Greek Government of the 

center-right New Democracy party, have buoyed the 

housing market recently:  

Suspension of VAT payments on new building permits 

and unsold properties built after January 1, 2006. 

Reduction of the single property tax (ENFIA): The 

ENFIA for individuals was reduced: 30% reduction for 

properties valued up to €60,000; 27% for those valued 

up to €70,000; 25% for those valued up to €80,000; 

20% for those valued up to €1 million; and 10% for 

properties valued more than €1 million. At this point, 

we have to note that high property taxes had 

discouraged many potential buyers, because property 

taxes had increased seven times since the global 

financial crisis. 

Source: Spitogatos.gr 

10 

Housing Index in Greece is averaged at 77.11 points from 

2006 until 2021, reaching an all time high of 102.20 

points in the third quarter of 2008 and a low record of 

58.90 points in the third quarter of 2017. The Greek 

residential market has seen significant reduction in 

investment activity during the past 10 years with prices 

adjusting substantially, recording declines of 40-50% on 

average. However, during the past three years, driven by 

strong macroeconomic performance together with 

political stabilization, the Greek real estate market is 

noting strong signs of bottoming out and entering a 

period of price increases.  
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TOURISM & HOTEL MARKET REPORT 
 

OVERVIEW 

The president of the World Travel & 

Tourism Council (WTTC) Gloria 

Guevara, welcomed the Greek Tourism 

Minister announcement on the 

opening day of “Berlin 2021” that 

tourists would be welcomed from May 

14, if they are vaccinated, have 

antibodies or test negative to COVID-

19. Although Crete is referred as the 

country's ― and possibly Europe's ― 

number one destination for Germans 

this summer, Greece's largest island 

counts 600,000 inhabitants and 

attracts one in five of the country's 

visitors, but only a few thousand have 

been vaccinated so far. At this point, it 

is important to note that in Crete, 

where 55% of islanders are employed 

in the tourism industry ― and social 

welfare is extremely limited ― 

seasonal workers have been badly 

affected by the closures and the 

lockdowns.  

Struggling to contain rising numbers of COVID-19 cases, Greece has been fluctuating between hard and 

soft lockdowns since November 2020. But with more than 20% of the country's gross domestic product 

derived from tourism, which employs one in five of the Greek workforce, the country's hospitality sector 

needs to bounce back quickly in order to survive. 

          S1  2021 MARKET INSIGHT REPORT 



Crete Hotel & Tourism Market 
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With only 7.4 million visitors last year — compared to 34 million in 2019 — Greece is desperate to restart tourism. However, on May 

14th, the first day of the country's official opening to international visitors who have proof of vaccination, proof of recovery or a 

negative COVID-19 PCR test, the difference in comparison to last year’s opening in the island of Crete is almost non-existent. 

Despite the perfect blue skies, balmy waters and average temperatures of 27 degrees Celsius (80 degrees Fahrenheit), the island's 

golden-sand beaches were almost deserted, countless cafes were shuttered and many hotels and resorts were closed during the first 

month of the Greek tourism season of 2021.  

According to a recent report by the Bank of Greece, the country's banks have the highest level of non-performing loans in the 

European Union, with NPLs accounting for 30.2% of their portfolios, which is more than 10 times the EU average. Tourism employs one 

in five of the country's workforce, –especially in  Crete- which has been badly affected by the loss of visitors.  

Travel company TUI, which has been sending at least 120 flights to Greek destinations during the first summer month of 2021, is also 

convinced that Greece is a top destination for Germans this summer — and Crete is touted to be their favorite island. 

After all, Crete has always been one of the flagships of Greek tourism and in the unprecedented crisis of the coronavirus, it manages to 

keep its reputation at a high level and to offer high-quality services to the tourists who visited it last summer. 

• In recent decades Crete has successfully welcomed millions of 

tourists from all over the world. Even this year that is so critical 

for tourism, the people of Crete will respond to this challenge 

with consistency and responsibility. The Heraklion and Chania 

Ports are considered to be of great importance for Crete's 

tourism, alongside the Daskalogiannis Airport in Chania that has 

been recently renovated and extended. 

• Assuming an orderly exit from the health crisis and a non-

recurrence of the pandemic during the summer and early-

autumn months, Greece may be able to claim a relatively larger 

market share, albeit at lower absolute size than last year. Tour 

operators will have fewer options regarding the available 

tourism destinations and from recent market evidence they 

seem to be quite interested in Greece.  

• Experts believe that full recovery will be effected in 2022. 

        

. 

New Openings in 2020-21 
 

To rebuild the trust of owners & investors and embracing the acceleration of technological transformations we need a universal 

coordinated approach. At the same time, it will be crucial for our economies, a continuous governmental support with reliable, 

effective and robust incentives. As a part of this outlook – study, we implemented a big data analytics approach for the affected 

construction and tourism businesses (major hotels, resorts, villas, and business hotels, contractors, construction firms) and how 

COVID-19 has impacted their businesses in Crete, Greece. The probabilistic outcomes have given us a great insight into the 

challenges the construction and tourism sector in Crete has faced over the past few months, and what the post-COVID construction 

and tourism sector in Crete might look like. 

 

• Astir Beach Hotel - Newly opened, May of 2021 -  is set in Gouves, 3.6 km from Cretaquarium Thalassocosmos, and even has its 

own  restaurant. The property is located 2.9 km from Dinosauria Park. The property features a terrace and a 24-hour front desk.  

 

• Coralli Beach Hotel -newly opened, April of 2021- is situated in Kokkíni Khánion, 2.4 km from Gouves Beach. The hotel features 

accommodation with a seasonal outdoor swimming pool, free private parking, a shared lounge and a garden.  

 

• Europa Resort Hotel -newly opened, March of 2021- situated in Panormos Rethymno, 1.2 km from Panormos Beach and features 

accommodation with a restaurant, free private parking, a seasonal outdoor swimming pool and a bar.  

Source: Arencos.com 



Tourism is the vital pillar of Crete's economy, a sector that injects dynamism into the island. This is the very reason 

why it requires a holistic and meticulously studied approach on many domains: infrastructure, housing, services of 

any kind. It is the characteristic of our people to always try to do their best under any circumstances. This is what 

Greece will continue to do in order to reward its visitors for their choice and persuade them that is worthwhile 

visiting our Country again. 
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• Castello Infinity Suites in Agia Pelagia - newly opened, December of 2020-  is a Luxury Hotel that has a restaurant and a fitness center. 

This 5-star hotel offers a garden. The hotel has a terrace and private heated plunged pools with hydro massage. At the hotel, rooms are 

fitted with a balcony. At Castello Infinity Suites, every room includes air conditioning and a flat-screen TV.  

 

• Golden Sunlight Hotel ''by Checkin'' –newly opened, November of 2020 - features a restaurant, seasonal outdoor swimming pool, a 

bar and garden in Gouves. Featuring room service, this property also provides guests with a terrace. The hotel has family rooms. The 

units at the hotel are equipped with a seating area and a flat-screen TV. Gouves Beach is 2.1 km from Golden Sunlight Hotel ''by 

Checkin'', while Cretaquarium Thalassocosmos is 3.6 km away.  

 

• Cretan Malia Park – newly opened, on 2021 – is located in Malia, Crete and it has cool digs, sophisticated food, and self-care are 

usually forgone on family holidays. Α beachfront resort conceived in the 1980s by Antonis Stylianides, an acolyte of Walter Gropius.  

• Numo Hotel in Koutsounari, Ierapetra of Lasithi, 

Crete,  is located next to one of the longest beaches on 

Crete and it started its operation in 2021. Tucked among 

the water-sports centers and beach bars, it is a laidback 

resort with a grown-up vibe. The location, just outside 

the lively coastal city of Ierapetra. 
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